
 

 

  

1. Introduc�on 

The Student Progress Requirements Policy aims to outline the expecta�ons for student progress in 

their courses at ITAC. It establishes clear guidelines for maintaining sa�sfactory course progression 

and iden�fies support mechanisms available to assist students who may be struggling to meet these 

expecta�ons. This policy ensures consistency in monitoring student progress and helps maintain the 

integrity and quality of our courses. 

2. Scope 

This policy applies to all students enrolled in ITAC courses, regardless of their mode of study, loca�on, 

or funding arrangements. 

3. Purpose 

The purpose of this policy is to: 

• Ensure students are progressing sa�sfactorily in their courses 

• Iden�fy students at risk of not mee�ng progress requirements and provide them with 

appropriate support and guidance 

• Maintain the quality and integrity of ITAC courses and qualifica�ons 
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4. Policy Statement 

ITAC is commited to suppor�ng students in achieving their learning goals and comple�ng their 

courses within the specified dura�on. To ensure successful outcomes, students are required to 

maintain sa�sfactory progress throughout their studies. ITAC will monitor student progress regularly 

and provide assistance to students who may be struggling to meet the required standards. 

5. Monitoring Student Progress 

ITAC will monitor student progress through regular assessments, atendance records, and 

engagement with course materials. If a student is iden�fied as not making sa�sfactory progress, ITAC 

will ini�ate appropriate interven�ons, which may include addi�onal support, adjustments to the 

course structure, or other measures to help the student improve their progress. 

6. Sa�sfactory Progress 

Sa�sfactory progress is defined as the successful comple�on of course requirements, including 

assessments and prac�cal placements, within the specified �meframe for the course. Students are 

expected to demonstrate consistent engagement with course materials, atend classes (where 

applicable), and submit assessments on �me. Sa�sfactory progress is also defined as comple�ng 

assessment requirements with three or fewer atempts. 

7. At-Risk Students 

Students who are iden�fied as being at risk of not mee�ng progress requirements will be contacted 

by ITAC and provided with addi�onal support and resources. This may include academic counselling, 

study skills support, or referral to external services. ITAC will work with the student to develop an 

ac�on plan to help them improve their progress. 

8. Unsa�sfactory Progress 

If a student con�nues to struggle with mee�ng progress requirements, despite the implementa�on 

of support strategies, they may be deemed to have unsa�sfactory progress. This could lead to further 

interven�on, such as placing the student on a proba�onary period or an Ac�on Plan, adjus�ng their 

course load, referral to a specialist provider, or, in extreme cases, discon�nuing their enrolment in 

the course. 

9. Resubmissions 

Students are provided with three resubmission atempts. At each atempt, students are provided 

with feedback, guidance and support to a level commensurate with the student’s individual needs. 

A�er three atempts, this policy may be enacted, including, for example, referring the student to a 

specialist provider who has the exper�se to meet their needs.  



10. Non-Contact Students 

ITAC values open communica�on and encourages students to stay connected throughout their 

course. Students who fail to maintain ongoing communica�on with ITAC, including returning phone 

calls and emails when requested, may be subject to removal from the course. Non-contact is 

generally defined as a period of 90 days without any communica�on or interac�on with ITAC staff or 

trainers. Please note that any fees associated with the course are s�ll payable, even if a student is 

removed due to non-contact. 

11. Appeals 

Students who are dissa�sfied with a decision regarding their progress can appeal the decision 

following ITAC's appeals process. Further informa�on on the appeals process can be found in the 

relevant policy documenta�on. 

12. Review 

This policy will be reviewed annually to ensure its ongoing relevance, effec�veness, and alignment 

with current regula�ons and best prac�ces in the educa�on sector. 
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